Understanding

Water Tariffs

P
)

Kar:

0 with consumption of 35 kiloliters of water

Calculations of customer’s

19- 2020

Karabo's monthiy water consumption is 35 K. Let's calculate her
monthly water costs, including VAT.

o
2020-2021

Karaba's monthiy water consumption s 20 K. Let's calculate her monthiy.
water costs, including VAT.

into different taif categories:

Inthe 01 6 Kl category, he used 6 Kl of water
Inthe 6 K1 10 I category, he used 4 ki of water
Inthe 10 k1 - 15 kI category, he used 5 ki of water

I the 15 k1 20 Kl category, he used 5 Kl of water

1 we into
different tariff categories:

Inthe 0k1- 6 Kl category, he used 6 Kl of water
I the 6 k110 Kl category, he used 4 ki o water
I the 10 k- 15 Kl category, he used 5 Kl of water

I the 15 k1 20 Kl category, he used 5 Kl of water
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Total Cost for Karabo in 2019/202

807.69+R24.88 +R

R957.45 which is equal to R 807.69 + R 24.88 + VAT® 15% (R
124.89)

Group Finance: C

Inthe 20K 30Kl category heused 10K of water Inthe 20K1- 30K category heused 10K af water
Kilolitres per 2019/2020 tariff Consumption | Calculation | Kiloliters per 2020/2021 tariff. Consumption | Calculation | Percentage In the 30 ki - 40 ki category, he used 5 k| of water In the 30 ki - 40 ki category, he used 5 k of water
e (nareeser o 5 e (niprcaper [ o35 Ex |5
month kilolitre, excluding kiloliters of rand month Kilolitre, excluding Kiloliters of rand In the 40 ki - 50 ki category, he used 0 ki of water In the 40 kI - 50 kI category, he used 0 kl of water
P e s

Morethan 50K category he used O of water More than 50Kl category he used O o water
ouosu om0 s iss0_ |ouwen s oo |we -
remeuwion__ [ros Y oas |romonwon _ |numm : T this categoryeach s used coesory e s usd
T L o2ss |romowwnn  |nse s oot |ax 6kxR910-R5850 SHxR9.10+R5450
remisuwnn__ |rmm s w199 |ronsuemu  |nors s I T, x99 3868
romouown_ |wszss w0 o omkw30k | #3840 o wsoac0|ax

SKixR 1649 -RE245 SxR19.82=RE245
romsotoaon _ [rses s o rom oMo |razo0 s o000 [

SxR2399=R11995 SxR2779=R 11995
romtokosn__ |rsoe - o T [T m o
More than 50 kI R 49,66 RO More than 50 kI R 56.79 RO 4% HOHRRREA S0 RN R SR
Tt co o s wone wooses SR ss1=R1E255 Skxra200=R 18255
[r— [— Next w s hes four subttas tgether Next e add these our subotalstogether:
Management 2088 Management 2488 = .

5060+ R 3860 +RE245+ R 11995 R 32650+ R 18255 R RO0D+A 7596 +R99.10 4R 13899 + R 35400+ R 21000-R 31401

hsssy o257 e
s forthe month —
GD5 B2 (=D e So her water usage for the month would cost R 807.60 plus Management Levy of R 26.52
m Demand Management Low of R 2488
i —

Total Cost for Karabo in 2020/2021 = R 908.05 + R 26,52 + R 140.19 =

R1074.76 which is equa to R 908.05 + R 26.52 + VAT@ 15% (R 140.19)
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Understanding

Water Tariffs

P
)

Mpho with consumption of 20 kiloliters of water

Caleulations of

2019-2020

ot
2020-2021

monthly water costs, including VAT.

Answer:

2.To calculate Mpho's total water costs, we break up his usage

into different taif categories:

Inthe 01 6 I category, he used 6 Kl of water

u.
water costs, including VAT.

Answer:

monthly

1.To calculate Mpho's total water costs, we break up his usage into

different tariff categories:

I the 01~ 6 I category, he used 6 Kl of water

Inthe 6 K110l ategoy ne used 41 o water Inthe 6110 K eategorhe ued 4 K of water
. Inthe 10K -15 Kl categoy he used 5K of water Inthe 10115  category e sed 5K o water
ialies pr ?5/171?.33 i Contmpton (st [ittarsper [1:/2:)/2011 tarift Comsumption [ Caulation. | percerva6 I inthe 15 k1- 20K category he used 5 Kl of water Inthe 15 K- 20 Kl category, he used 5 kI of water
connection per e | R E e s B Inthe 20 k- 30 Kl category, he used 0 ki of water Inthe 20 k1 - 30 kI category, he used O ki of water
VAT : water ’ water In the 30 ki - 40 ki category, he used 0 kl of water In the 30 ki - 40 ki category, he used 0 kl of water
Inthe 40K1-50 K| categry he used 0K of water Inthe 40K1_ 50Kl ategory heused 0K of water
owen om0 s wsew [ouosn - s = Morethan 50K categoy he used O of water Morethan 50K categay he used OKl of water
romouwn | nows . oo |romeioion |wise . wrsoe e inens
i catgory ach s used "
From 10 ki to 15 kI R16.49 5 R82.45 From 10 ki to 15 kI R19.82 5 R99.10 4% S SResvesch Busee
From 15 kl to 20 kI R 23.99 5 R 119.95 From 15 kl to 20 kI R27.79 5 R 138.99 4% 6klxR9.10 = R 54.60 6kixR9.10=R0.00
SxRoe8-R e AMxR1899-R 756
om0kt 0 __| 3255 - o Fom 20k 0300|3840 o o daxnace-nsae duRisss-n s
From 30 kl to 40 kI R36.51 - RO From 30 kl to 40 kI R42.00 RO 4% 5kixR23.9¢ 119.95 5klxR27.7¢ 13899
romaoktosol | nissz - m fomtox 050k __|Rs2se - v o Next we ad these four subtotls ogether Next e atd these oursubotas tgether:
oretmnsok | wises o woetnnsoi | o o
5460+ R 3564+ RE245 4R 11995 <R 29568 K000+ R7596 485510+ 13859 R 31401
oo o e
p— — o hr watr usage o he month wouldcost R 255,64 lus S her water sagefor the month wouldcos R 314 01 plus Demand
Management R2488  |\janagement R2a.88 R Demand Management Levy of R 24,88 Management Levy of R 26.52
I— R32052 R34053 Total Cost for Mpho in 2018/2020 = R 320.52 + R 24.88 + R48.08 Total Cost for Mpho in 2020/2021 = R 340.53 + R 24.88 + R51.08 =
| | o R = oo ;:;;s.snwmcn is equal toR 295,64 + R 24.88 + VAT@ 15% (R R391.61 which is equal to R 314,01+ R 26.52 + VAT@ 15% (R 51.08)
| | e o
— i —
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Understanding 0]

Water Tariffs

Conventional water meters and prepaid meters for the supply of water to institutions: Conventional water meters and prepaid meters for the supply of water through any meter to premises:

Institutional Water Tariffs Industrial/Commercial Water Tariffs

Kiloliters per 2019/2020 Tariff Percentage 2020/2021 tariff K”O'“ﬂf per 2018/2020 Tarift R oD oo
connection per (R/KI) increase (R/KI) connection per k) G g o

e . increase (R/K)
Consumption Consumption

up to 200kl R32.14 2% R34.94 up to 200 ki R42.19 4% R 44.97
Consumption Consumption

Exceeding 200 kI R35.68 2% R39.85 Exceeding 200 kI R44.50 2% R47.44
Waste Demand Management R234.07 Waste Demand Management R234.07
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Understanding 0]

Water Tariffs

Residential prepayment meter

Where residential prepayment meter has been installed for the supply of water to a dwelling, block of flats and multi-dwellings where such service is provided in respect of land having a drainage installation thereon which is connected to

Johannesburg Water'ssewer:

«  Forthefirst6kilolitres: Free;

+ Inexcess of 6 kilolitres up to 10 kilolitres: R8.75 per kilolitre per month;

+ Inexcess of 10 kilolitres up to 15 kilolitres: R11.08 per kilolitre per month;
+ Inexcess of 15 kilolitres up to 20 kilolitres: R13.37 per kilolitre per month;
+ Inexcess of 20 kilolitres up to 30 kilolitres: R19.84 per kilolitre per month;
+ Inexcess of 30 kilolitres up to 40 kilolitres: R19.84 per kilolitre per month;
+ Inexcess of 40 kilolitres up to 60 kilolitres: R19.84 per kilolitre per month;
+ Inexcess of 60 kilolitres: R19.84 per kilolitre per month.

Residential Indigent Consumers

intariffwill be given

ater

sewer

Indigent Category

Score on prevailing CoJ Poverty

Reduction in Sewerage tariff

Index
Band 1 1-34 70%
Band 2 35-70 100%
Band 3 71-100 100%

Johurg
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interms of the Council'

Band 1 - Refers to individuals / households within a vulnerability range defined by the approved CoJ
Poverty index of the Expanded Social Package policy.

Band 2 - Refers to individuals / households with some formal income that nonetheless falls below
the survival range threshold set by the approved CoJ Poverty index of the Expanded Social
Package policy.

Band 3 - Refers to individuals/ households with no formal income from either grants or employment,
or incomes below the individual survival level as set by CoJ Expanded Social Package policy.
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Understanding
Water Tariffs

Kilolitres per connection 2019/2020 tariff (R/kl) Kilolitres per connection 2020/2021 tariff | Percentage
per month i il per month (R/KI) Price per Increase
re,
Important: It must be noted that the City has introduced a step tariff on water services, which implies that the i
more water the consumer uses, the more he/she will pay, with a view to reduce water cunsumph n and
benefiting lower consumption users. A tariff structure is a set of rules and hat
charge difierent categoriesof consumers. I this example we show the pracice e e 0Kito6K R9.10 0Mto6K - %
of wateroverthe City's t 7 periods.
From 6klto 10K R9.66 From 6 kito 10K R18.99 a%
From 10K/ to 15Kl R19.82 %
The following shows the calculation of the step tariff on water consumption for a single dwelling (i.e. using 20 [ L B2
Kiloliters and 35 kiloliters as the total consumption of water in a month for two households.) The City of o]
Johannesburg Municipality charged the following tariffs for domestic water usage in the year 2019/2020 (From 1 From 15 ki to 20 kI R23.99 CEmaBeod: (BED o
July 2015 - 30 June 2020). The current financial year 2020/2021 (From 1 July 2020~ 30 June 2021) the followin
tarifs wil apply: 4 v ezl Y ) g From 20kl to 30Kl R32.95 From 20 kito 30Kl R38.40 %
From 30 kl to 40 kI R36.51 From 30 kl to 40 kI R42.00 4%
From 40 kI to 50 kI R46.62 From 40 ki to 50 kI R52.99 a%
More than 50 kI R49.66 More than 50 kI R56.79 %
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Understanding 0]

.
Wa te r Ta r Iﬂs A"tariff" means a service charge that the City charges for the use of services it renders such as water. The price of this service should be affordable to

the people who use the service, and to the City itself.

Reconnection of supply which has been cut off.

. Flowrestrictions: R2,019.88

. Cut-off, Level 2- Disconnection and re-connection at the water meter: R4,045.03

. Cut-off, Level 3-Di ionand re the water mai R8,150.40

Disconnection and re-connection of supply for an incidence of bypassing of the service installation and/or meter: R15, 229.94 for up to a 20mm connection and R35, 146.02 for a connection larger than 20mm.

+  Disconnection and re-connection of supply for an incidence of pering of the service installati meter: R15, 229.94 for up to a 20mm connection and R35, 146.02 for a connection larger than 20mm. In the event of
i b , the charge will be multiplied by th of i thereisasingle bulk meter.

New Connections.

Forproviding and installinga 20 mm connection with a meter:

. Service Level 1 water connection: Free
. New complete connection: R10,738.06
. New meteronly: R3,673.72

For providing and installinga 25 mm connection with a meter: R 26,091.71
For providing and installinga 40 mm connection with a meter: R 35,055.21
For providing and installinga 50 mm connection with a meter: R 44,833.53
For providing and installinga 80 mm connection with a meter: R 70,103.64
For providing and nstallinga 100 mm connection with a meter: R72,552.76
For providing and installinga 150 mm connection with ameter: R86,400.90.
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Understanding 0]

.
Wa te r I a r IS A"tariff" means a service charge that the City charges for the use of services it renders such as water. The price of this service should be affordable to
the people who use the service, and to the City itself.

fterithas b d.

The City has atwotier billing system for water. Asa user illed for the water that iable charges) or use and then youare billed for the water that

The calculation for consumption (variable charges) is based on a tariff structure applicable to different types or categories of customers. A tariff structure s a set of rules and procedures that determines how we charge different categories of

consumers. Tt bjecttoincrease—or d donahousehold! ity applies a step tariff, which means that used, the higher
We use the term ki (kilolitre where 1kl = 1000 litres), and the wateris billed on a Thus th higher the rate per kiloliter you will pay.
hlysewer harge)is calculated based on g
+  Thebillingforthe sewerserviceisinformed by the propertysize on freehold properties;
. propertie: igned a tariff relevant i
PR billing s ater

1. Residential Customers

Single and Multi-Dwelling Units: From July 1, 2020 the step tariff p beapplied

. Wateris charged on two types of | prepaid meters;

. ater astep

.« Steptariffis that for saving water. The more you he moreyou get charged for it. This means that instead of charging a flat rate for your water the price of water
the level of water consumedincreases;

. aterdl into a Forthefirst However,all inexcess of 6 kilolitres up to or in excess of harged;

.o be chargeda waterder y 0f R26.52 per dwelling per month;

+ WaterDemand Management Levy ~isafixed charge for each water connection to cover the cost of the base waterinstallation over the lifespan of the meter, irrespective of the consumption;

° ] of4 provided free of charge toa consumerin the case where the meteris prepaid.

Amessage brought to you by: City of Johannesburg
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Understanding 0]

o
Wa te r Ta r |S Atariff" meansa service charge that the ity charges for the use of services it renders such as water. The price of this service should be affordable to

the people who use the service, and to the City itself.

Mixed Use Customers: From July 1, 2020 the tariffpy illbe applied

. Wateris charged on two types of | i prepaid meters;

+  Waterresidential charges are based onasteptariff principle;

«  Steptariffis that for saving water. Thi h yougetcharged forit. This instead of charginga flatrate for your water ion, the price of water as
thelevel of water consumed increases;

+ Water charges are divided into five steps in a tariff system. For the first 6 kilolitres water consumption (per dwelling multiplied by the number of dwelling units on the premises)is not charged. However, all consumption in excess of 6
Kilolitres up to or in excess of 20kilolitres s charged;

.« be charged a water ofR26.52 per month plus R234.07 per stand;

+  WaterDemand Management Levy—isa fixed charge for each water connection to coverthe cost of the base water he lifespan of the meter, fthe

Deemed consumptionareas

Thisrefersto erven within pi y flat rate for water harged and it has not been possibl the past 12 months:
+ Skipermonth:Free;
. 10kl per month: R75.96 per month;

. 20Kkl per month: R314.01 per month.

Informal Settlements

This refers toinformal turesor. tothe formal water| from the City of.
. No conventional or prepaid meters;

. Water supplied from acommunal water point;

. Wateris free of charge per month.
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Understanding 1)

o
Wa te r Ta r |S A"tariff" meansa service charge that the ity charges for the use of services it renders such as water. The price of this service should be affordable to

the people who use the service, and to the City itself.

2.Non-Residential

July1,
. Wateris charged on twotypes of
. The first fr
. Water chargesare divided intotwo stepsin a tariffsystem
. For consumption up to 200kilolitres: R34.94 per kilolitre per month
. Kiloltre p
- A levy of R234.07 will P
[€ the costof the mets
c i i July1,
. Forconsumption up to 200kilolitres: R44.97 per kiloltre per month.
. For consumption exceeding 200 kilolitres: R47.44 per kilolitre per month.
. c Industrial).
. levy of R234. permonth
[ the costof pan of the met
3. Miscellaneous Charges
Disconnectionsand/or reconnections
Chargesfor connecting supply
. F R2,592.3"
0 g ,058.41
. supply:R25,773.75
. For than 100mm connecti 489.09
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